
CONTACT US

Improve diagnosis and care for patients with
undiagnosed diseases

Research causes of undiagnosed diseases

Create research community to identify
improved options for patients

En Español

The Undiagnosed Diseases Network

The UDN has three main objectives:

UDN Helpdesk at Harvard
Hours: 9am – 5pm ET (Mon-Fri)
Email: UDN@hms.harvard.edu

Phone: 1-844-746-4836
https://undiagnosed.hms.harvard.edu/

Need help?

What to do:

More information on our website:

1.Submit your case online.
2.Attach a letter of

recommendation from a
healthcare provider. It must be in
English, signed, and on letterhead.

3.Attach any medical records you
have. 

4.Optional: attach a 1-page story
about your patient journey

5.Reach out to the UDN Helpdesk if
you need help!

Are you

UNDIAGNOSED?
People with undiagnosed diseases often

have seen several doctors and still do
not have answers for their health.

The Undiagnosed Diseases Network (UDN)
is a research study that may be able to

help you find a diagnosis.

mailto:UDN@hms.harvard.edu
tel:1-844-746-4836
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